Tourist guide
HT-023-3:2012

REVISION MODULE 1 - 11




JOB PROFILE CHART (JPC)

SECTOR

HOSPITALITY AND TOURISM

SUB SECTOR

TOURIST GUIDE

JOB AREA

TOURIST GUIDE (CITY GUIDE)

JOB LEVEL

THREE (3) JOB AREA CODE HT-023-3:2012

<— COMPETENCY

COMPETENCY UNIT

TOUR JOB TOUR TOURIST TOUR
ASSIGNMENT ARRANGEMENT ARRIVAL COMMENTARY
ACCEPTANCE RECONFIRMATION EXECUTION DELIVERY

TOUR TOURIST HEALTH, TOURIST CUSTOMISED
ITINERARY SAFETY, SECURITY AND DEPARTURE TOURIST SERVICES
EXECUTION EMERGENCY HANDLING EXECUTION EXECUTION

TOUR OPTIONAL
PAYMENT TOURS
ARRANGEMENT EXECUTION

POST
TOUR REPORTING



City Guide Course
T-023-3

» Human Resource Ministry

» Jabatan Pembangunan Kemahiran

» PPL (PENGESAHAN
PEGAWAI LUAR)

» MOTAC
» Ministry of Tourism, Arts and Culture

» MOTAC EXAM




MODULE 1

—

MODULE 2

OT : ASSIGNMENT
02 : RECONFIRMATION

MODULE 3

MODULE 4

MODULE 5

MODULE 6

MODULE 8

MODULE 9

MODULE 10

MODULE 7

03:
04 :
05:
BOAEETY
08 :
09 :
10 :
07 :
: REPORT

S MODULE 11

06

11

ARRIVAL
COMMENTARY
ITINERARY

CUSTOMIZED SVC
PAYMENT
OPTIONAL TOUR
DEPARTURE




2
3.
4,

PLACE OF INTEREST

TRAVEL TRADE

COMMENTARY

» WHAT is the topic all about?
» WHERE is it¢

» Give general explanation about
the place

» Where is if

» How to geft there

» A bit of history if there is any
» WHAT can we do/see there?

» (This should be the main content)
» WHAT is the entrance fee?
» WHAT are the facilities available



PPL - What you need to do?

©/JPORTFOLIO

1. JPK Registration
2. JOB PROFILE CHART
3. COCU : Co-Curriculum Unit

4. THEORY ASSESSMENT
5. PRACTICAL ASSESSMENT



MOTAC EXAM

THEORY : ONLINE

TIME : 10am -11am
60 QUESTIONS in 60 minutes

PRACTICAL - (IN COACH)
TIME : 9am - 12noon

1. Interview : Why do you want to become
a guide?

2. SLIDES : Talk about the 3 slides given
(5 min each)

PRACTICAL - (IN CLASSROOM)
TIME : 2-5pm
Talk about Langkawi Topic (5 minutes)

RESULT : 2 Months




TOUR GUIDE LICENSE

Register TOURLIST

UPLOAD :

. IDENTITY CARD
. MOTAC EXAM RESULT

. SPM / DIPLOMA / DEGREE /
INTERVIEW CERTIFICATE

. TOUR GUIDE ASSOCIATION RECEIPT

. MEDICAL CHECK UP

. CHOOSE PICK UP LICENSE AT
WHICH MOTAC (Negeri)

MOTAC NEGERI » MOTAC PUTRAJAYA » COLLECT LICENSE
ASSESS APPROVE AT MOTAC NEGERI




THANK YOU
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